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Introduction

The City of Greenville Community Development Division tasked the second year graduate student studio
at Clemson University's Master of City and Regional Planning Program to create a visioning plan for the
Pleasant Valley Community. Pleasant Valley is one of the city's special emphasis neighborhoods.
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This visioning plan begins with the history of Pleasant Valley to give background on the community.
Following this, the overall planing process, including community workshops, is discussed. This process
allowed students to determine the community's needs, as well as learn the dreams and vision of a future
Pleasant Valley from the residents themselves.
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Based on the findings from the community meetings and analysis conducted by the students, the following
topics are discussed within the document: demographics, community leadership & identity, housing, zoning
& land use, natural features, transportation & infrastructure, community facilities, and public health & safety.
This document additionally provides a toolkit of different programs the community can utilize, such as
home repair for senior citizens.
The goal of this visioning plan is to provide the Pleasant Valley Community with a general concept of
current conditions and some ideas that could be implemented in the future.
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History
The Pleasant Valley Neighborhood was established in the Post-World War II era. The
neighborhood originally served the Donaldson Air Force Base, which was established
in 1942. Plats outlining the creation of parcels for development in Pleasant Valley were
drawn in April 1946 and updated throughout the early 1950s.
Edgar and Mildred Odom's residence is pictured to the right. Located on the corner of
Old Augusta Road and Crystal Avenue, the Odom residence was typical of the homes
constructed in the Pleasant Valley neighborhood during the 1940s and 1950s. Called
American Small Houses, these homes were built in large quantities during the housing
shortage that followed World War II. These homes were noted for being well-built,
affordable single-family homes. American Small Houses are typically compact and onestory in height, with a gable roof and simple detailing. In Pleasant Valley, the majority of
houses within the neighborhood were constructed before 1955. During the mid-to-late
twentieth century, development in the neighborhood slowed. In 1962, Donaldson AFB
closed, and the neighborhood changed dramatically. Young black families were able
to purchase homes in the neighborhood, and Pleasant Valley became home to many
prominent teachers, pastors, and other professionals. During this time, the Greenville Housing Authority opened Piedmont Manor, a
large public-assisted housing complex. Piedmont Manor was later rehabilitated and renamed Shemwood Crossing.
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According to local residents, Otis Davis once owned the majority of the property on which the Pleasant Valley neighborhood was
developed, and it was used for farming. As the neighborhood expanded, he built most of the houses. The most long-standing
residents included Melvin Cobb and the Poselys. Other notable residents included the Sullivans and the Whittenbergs, who worked
a great deal for the NAACP. The Drehers were also an important family in the Pleasant Valley Neighborhood. They owned land
on the Greenville County side of the Pleasant Valley neighborhood; they sold their land to build Piedmont Manor (now Shemwood
Crossing).
Important churches in the area include Piedmont Manor Baptist Church (which is still in existence), Rock of Ages (which has moved
to another part of the city), and Rock Hill Baptist Church No. 2. Rock Hill Baptist Church No. 2 was initially founded in 1885 as Brush
Arbor Baptist Church. In 1935, a wooden-framed church named Rock Hill Baptist Church No. 2 was constructed. In the photo on
the following page, the wooden-framed church can be seen the background, while the Sunday School class is featured in the
foreground. Otis Davis, Sr. is standing second from the right in the foreground. Sunday school superintendent Buddy Williams is
pictured with a cane in the background. A newer church now stands on the site of the former church on Plantation Road. According
to residents, the community also held frequent prayer meetings and community meetings in the homes of neighborhood residents.
Businesses were once plentiful in Pleasant Valley. Neighborhood residents recalled walking to these stores in the past. Once
such local neighborhood store, “Mike's Store” (or “Pleasant Valley Grocery”) was a cornerstone of the local community due to the
borrowing and bartering system it used.
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History
Schools and other educational institutions developed in the Pleasant Valley area around the time the neighborhood developed. The
land for Blythe Elementary School was purchased in 1950 in order to build a public school that could accommodate the growing
population in the Augusta Road area and southern Greenville County. Named for educator and school board member Edgeworth
Montague Blythe, the school opened in 1951 and grew rapidly, increasing its enrollment to over 700 students. However, when
Donaldson Air Force Base closed in the 1960s, Blythe Elementary School lost a significant number of students. School boundaries
were redrawn to incorporate more students to the south and east. During the 1970s and 1980s, school administration, faculty, staff,
and community members rallied to retain Blythe Elementary School as a local school
that emphasized citizenship and leadership while striving for academic excellence.
When discussions began on closing the school, members of the Pleasant Valley
neighborhood “walked the streets gathering signatures on petitions to keep the
doors of Blythe open in an attempt to preserve the integrity of the neighborhood.”
Ultimately, the neighborhood's efforts were successful. Blythe Elementary School was
kept open, eventually developing into a Greenville County Select School with a focus
on foreign language instruction and immersion programs. Today, Blythe Academy is
located on a new facility located on the original property.
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Hughes Academy of Science and Technology was initially known was Hughes Junior
High School. It opened just after Blythe Elementary, in September 1956. Named in
honor of Charles E. Hughes, a professor and principal in Greenville, the school was also intended to serve the growing population
in the Augusta Road area. Initially segregated, Hughes Academy was integrated in the mid-1960s. In 1972, Hughes transitioned to
a traditional middle school, serving grades 6-8 rather than grades 7-9, as it did initially. Even in the 1960s, Hughes was noted for its
technological equipment and science programming. In 2000, Hughes facilities underwent major renovation and expansion, which
included a second floor as well as a new gymnasium, cafeteria, language labs, and computer labs. Today, Hughes Academy of
Science and Technology is a member of Greenville County's magnet program, and a leader in science and technology education.
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Southside High School, which opened in 1970, also serves the Pleasant Valley neighborhood. Named in honor of the growing south
side of Greenville County, Southside High School became an International Baccalaureate school in the late 1980s. The school also
offered course work in International Studies and English as a Second Language. Noted for its diversity and “international flair,”
Southside High School gained attention during the 1990s for its achievement in Advance Placement courses, academic clubs, and
ROTC programs.
The Greenville County Library System has also served the Pleasant Valley neighborhood. Prior to construction of the Augusta
Road Ramsey Family Branch of the Greenville County Library, there was a small building on Augusta Road, nicknamed “So Big.”
Constructed in 1932 and containing a total of 42 feet of shelving, the librarian at “So Big” dispensed books through a window for the
patrons waiting outside. When “So Big” closed, the Greenville County bookmobile served the Augusta Road and Pleasant Valley
area until 1975. At that time, the Greenville County Library Board leased space next to the Pickwick Pharmacy on Augusta Road.
While widely popular, the present Ramsey Family Branch Library replaced the rented space in August 2004.
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Plan Process
What is best for the future of a neighborhood? Planners only have a limited amount of resources when researching the neighborhood
to develop a vision plan for the community. The most vital component in this planning process is, without a doubt, the residents. This
involves the communication of past and present experiences that the people have gained during their time living in the community.
The Pleasant Valley neighborhood has graciously shared their experiences, feelings, and thoughts on the past, present, and future
of the community. This information was complied during two community meetings
where everyone involved in the process had the opportunity to truly learn from
the residents, and incorporate this information into the planning process and
development of the vision plan.
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Over the course of a month, two community meetings were held with
the Pleasant Valley Neighborhood Association. The first meeting was
conducted on August 27th, 2015 and was a starting point to introduce
the students and obtain a general sense of what improvements
Pleasant Valley would like to witness if money were no option. This
information was provided back to the community at the second
meeting in the form of a Wordle (a visual technique utilized to illustrate
the residents' initial input). During the second meeting, on September
24th, 2015, the students led a workshop with residents participating in
various activities and exercises, which included the following:
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Crowd-Sourced History Panel

This activity included an assembly of history boards at the meeting with hopes that community members would provide knowledge
and information on community history. This strategy filled the gaps in knowledge about the neighborhood's history, and obtained
anecdotes and personal memories that could not be gathered otherwise.
Community Survey
The goal of the survey was to gather information on how Pleasant Valley sees itself, what issues the residents view as most pressing,
and how they view various issues. The survey was designed to gather recommendations for improvements from a resident's point
of view. The survey identified needs and concerns, as well as goals and strategies. The results are provided on the following pages.
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Plan Process
WITH RESPECT TO AVAILABLE COMMUNITY
SERVICES AND FACILITIES, WHICH OF THE
FOLLOWING WOULD YOU MOST LIKE TO SEE?
YOUTH AND SENIOR SUPPORT/PROGRAMMING

16

COMMUNITY GARDENING

13

OPEN SPACES/PARKS

10

T
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RECREATION CENTERS

8

AFTER-SCHOOL CARE/TUTORING
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DRUG AND ALCOHOL TREATMENT CENTERS
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HEALTHCARE CENTERS

CULTURAL EVENTS AND PUBLIC ART

6

CHILDCARE

OTHER

1

0
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WITH REGARD TO HOUSING, WHICH OF
THESE DOES PLEASANT VALLEY NEED THE
MOST?
UPKEEP AND BEAUTIFICATION OF HOMES
AND YARDS
HOUSING REHABILITATION
HOUSING FOR SENIORS
TRANSITIONAL HOUSING/HOUSING FOR
THE HOMELESS

14

4

6

8

10

12

14

16

18

IN TERMS OF INFRASTRUCTURE AND
TRANSPORTATION, WHICH OF THE FOLLOWING
SERVICES AND AMENITIES WOULD YOU LIKE TO SEE
IMPROVED?
IMPROVED STREETSCAPE (LIGHTING, TREES, ETC.)

15

13

10

IMPROVED ROADS AND SIDEWALKS

13

6

HOME PURCHASING, EDUCATION, AND
COUNSELING

6

SPECIAL NEEDS HOUSING (MENTALLY ILL,
DISABLED, HIV/AIDS)

IMPROVED STORMWATER DRAINAGE, FLOOD
MITIGATION, SANITARY SEWER

10

IMPROVED ACCESS TO PUBLIC TRANSIT (BUS
SHELTERS, BENCHES, MORE STOPS)

10

4

WORKFORCE HOUSING

3

VETERAN HOUSING

3

IMPROVED BICYCLE AMENITIES (BIKE LANES, TRAILS,
GREENWAYS, BIKESHARE, BIKE RACKS)

2

DESIGN GUIDELINES FOR NEW HOUSING

7

0

OTHER

0

2

4

6

8

10

12

14

16

OTHER

0

0
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Plan Process
Potential Slogans
“A growing neighborhood in which to raise your family”
“Togetherness in the Valley”
“Historic Home of Greenville's Best Families”

“The Valley is the Place to Live”
“Peace in the Valley”
“Welcome to Pleasant Valley, a beautiful community to live in”

SWOT Analysis
During the SWOT (Strengths, Weaknesses, Opportunities, and Threats) analysis, the student team asked community members to
identify community strengths and weaknesses on maps. This activity was intended to discover what the community perceived to be
pertinent assets or problems within the community, and specifically those that could be connected to an actual location. In addition,
a group discussion was included to discover the possible opportunities and threats facing the neighborhood. This exercise provided
a means to retrieve information from the participants regarding what they want to see and what they do not want to see in the
community. Below is a list of some of the strengths, weaknesses, opportunities, and threats identified by the community:
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Strengths:
• Hughes Academy of Science and Technology
• Pleasant Valley Connection
• SHARE Head Start
• Community Garden
• Blythe Elementary
• Augusta Heights Church
• Samaritan House
• Neighborhood Closeness; more memories, family relationships
• Civic and governmental leadership from/in neighborhood
(national and local)

Weaknesses:
• Housing Conditions
• Traffic
• Infrastructure
• Poor Lighting
• Dangerous Trees
• Safety
• Litter
• Speed Bumps
• Neighborhood Crime

Opportunities:
• Hughes Academy of Science and Technology
• Pleasant Valley Community Center
• SHARE Head Start
• Community Garden
• Teen Center at Pleasant Valley Connections (more activities)
• Unique Kids at Davis Academy
• Access to places to shop (groceries)
• Stable Neighborhood
• Housing Programs (mortgage/rent assistance)

Threats:
• Lack of teen activities
• Rental properties
• ABC store
• Gentrification
• Affordable housing maintenance (unemployment/seniors)
• Providing information and education past
• Bus availability and hours of operation
• Stores moving away from the neighborhood
• Public safety
• Mental health care

D

R

D

8

Demographics
The Pleasant Valley neighborhood has seen many changes in the past decade that may influence what could transpire in the
future. In order to fully realize a vision for Pleasant Valley, the residents should also have an understanding of how the community's
population and economic circumstances play a role in the future of the neighborhood. The current state of demographics in Pleasant
Valley is one of the initial aspects to observe when researching the various living conditions within the neighborhood. Moreover,
this section could also be considered the framework for determining the community's needs and desires. Demographic conditions
reflect the circumstances of the people who live in a community. In addition, present conditions may also influence the ideas and
considerations involved with the creation of a vision for the future of the community. The Community Profile section of this plan will
includes an inventory of existing population and economic conditions.
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Pleasant Valley's community profile can be described as diverse and spirited. The people who inhabit the neighborhood are certainly
the most significant asset of Pleasant Valley. According to the 2010 US Census, approximately 1,563 people live in the neighborhood,
with slightly more women (56%) than men (44%). The neighborhood has witnessed a slight drop in the number of occupants from
the year 2000, when there were 1,714 who populated the area. According to 2009 – 2013 estimates from the American Community
Survey (ACS), there are 615 households and 684 housing units in the neighborhood. The median age is 34 years old, with the largest
percentage (32%) of the population falling between the ages of 0 – 19. This statistic presents a bright, optimistic opportunity for the
future of the community. This information verifies that a significant number of youth and school-age children currently reside in the
neighborhood. According to the 2009 – 2013 ACS estimates, the median household income is $27,320. In terms of employment, the
residents of Pleasant Valley presently work in an array of occupations, with the top three sectors listed below:
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• Health care and social assistance
• Administrative support
• Accommodation and food services

The full community profile of existing population and economic conditions can be observed in detail through the graphs on the
following pages.
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Demographics
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Demographics
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Demographics
HOUSEHOLDS WITH HOUSEHOLDER AGE >25 BY INCOME
MEDIAN HOUSEHOLD INCOME: $27,320
$100,000+

7%

$50,000 TO $99,999

14%

T
F
15%

$30,000 TO $39,999

10%

$20,000 TO $29,999

T

$40,000 TO $49,999

A
R
13%

LESS THAN $10,000
0%
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$10,000 TO $19,999

D

5%

10%

15%

21%

20%

20%

25%

R

WORKERS AGE 16+ BY MEANS OF
TRANSPORTATION TO WORK
Worked at home

D

1%

Motorcycle/Bicycle/Other means

3%

Public transportation

4%

Carpooled

5%

Drove alone

88%
0%

20%

40%

60%

80%

100%
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Community Leadership & Identity
The vision of the Pleasant Valley Neighborhood, or any community, depends
largely on having a healthy and vibrant neighborhood. This occurs by creating
a sense of community – which begins with resident initiative, interaction, and
participation. The residents of the community should be engaged in the planning
and implementation process in order for the vision to come to fruition. For the
vision to be fully realized, the community should encourage cooperative efforts
between the residents and the entities responsible for implementing plan
recommendations. The Pleasant Valley Neighborhood doesn't necessarily suffer
from a lack of identity; in fact, there is a strong community presence within the
neighborhood. This was quite noticeable at each of the community meetings.
The plan is to simply emphasize this neighborhood closeness by embracing
the identity of the neighborhood, while creating a public perception for other residents of Greenville to notice and admire. This
section will provide some concise recommendations on how to create this identity or at least make it more pronounced.
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During the Community Meeting held on September 24th, 2015, there were a few vital pieces of public input that contributed
tsignificantly this vision plan. The community expressed some specific strengths related to community identity and leadership as
stated below:
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“Neighborhood Closeness; more memories, family relationships”

R

“Civic and governmental leadership from/in neighborhood (national and local)”

D

Based on these responses, it appears that community residents consider neighborhood interactions, relationships, and leadership as
valuable assets. In addition, it may be important to consider that every successful community involves great leadership. Therefore,
Pleasant Valley's commitment to providing leadership to each resident of the neighborhood plays a strong role in the development
of the future vision of community. Through this leadership, this plan may receive the driving force needed for implementation.

Goals and Strategies

Goal: Enhance the perception of Pleasant Valley through identity and branding
• Through a branding process, develop an image platform for Pleasant Valley including logo, colors, and slogan
• Celebrate neighborhood brand by installing signage and beautification at key gateway locations
• Design banners with the Pleasant Valley logo and slogan for households, streetlights, and street signs to proudly display
• Improve the three-point intersection of Old Augusta Road, Potomac Avenue and Prosperity Avenue to create a more aesthetically
pleasing gateway for the neighborhood while mitigating and relieving traffic issues
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Community Leadership & Identity
• Design, prepare, and enhance marketing materials, such as a community newsletter, to promote Pleasant Valley as a vibrant
and livable community
• Create Community Programs and Events to bring people into the neighborhood (park activities, festivals, fundraising events, etc.)
Goal: Celebrate Pleasant Valley's heritage through historical and cultural programming and events
• Coordinate with the Historical Society to identify and promote historical and cultural resources (land, structures, events)
• Create a historical organization to document special events in order to establish and continue tradition
• Establish an annual Pleasant Valley event that highlights the heritage and diversity of the neighborhood
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Goal: Create a community leadership program
• Develop working groups for each of the Vision Plan elements to assume responsibilities required for implementation
• Hold a public meeting every quarter to review and discuss the Vision Plan implementation status
• Educate current and new residents about community leadership by conducting monthly meetings to discuss certain initiatives
and how leadership plays a role in the Neighborhood
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Goal: Expand the existing Neighborhood Association in order to reflect the issues and concerns of the community
• Encourage current and new residents to join the Neighborhood Association and consider a nomination or voting system
• Research how the Association can have the legal standing to represent the Neighborhood on a variety of issues including landuse and zoning, traffic, parks, and other issues that directly affect a neighborhood's livability
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Goal: Establish communication with local leaders to grow Pleasant Valley's “Social Capital”
• Know the city's political culture and structure – Learn what roles officials play and how they
interact to get things done
• Engage community decision makers in the planning process – Inform elected officials,
neighborhood leaders, and provide opportunities to play a role in the planning process
• Engage civic leaders in the planning process – Identify and get to know local and regional civic
leaders who may have a stake in the neighborhood. They may be able to help with funding,
networking, sponsorships
• Allow every resident and business within the neighborhood to be a voting member
Goal: Encourage community participation and partnership
• Create more partnerships with various groups in Greenville to attract more community
involvement and participation in the beautification of Pleasant Valley
Goal: Create and encourage public safety awareness programs
• A neighborhood watch program would also help unite residents by working with law enforcement
to keep a trained eye and ear on their community
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Housing
According to 2009-2013 American Community Survey (ACS) data, the Pleasant Valley Neighborhood has an estimated 684 housing
units, most of which (83%) are single-family homes. The presence of Shemwood Crossing, a publicly funded multi-family apartment
complex, accounts for the remaining 17%. Most of the housing was built during the late 1940's and early 1950's to serve the needs
of the airmen and employees of the nearby Donaldson Air Force Base. After the base was closed in 1962 the neighborhood began
to change as younger, African American families were able to purchase homes there. In the years 1940 to 1969, almost 70% of the
housing units were constructed in Pleasant Valley, with an additional 25% constructed from 1970-1989. The average size of a lot
in the neighborhood is approximately .38 acres, with an average home-size of 945 square feet. Vacancy of single-family homes in
the neighborhood is approximately 10%, with owner-occupancy of the occupied units at about 53%. This is higher than the City of
Greenville owner-occupancy rate of 45.1%. The median home value in Pleasant Value is approximately $78,205 compared to the
city median home value of $200,500, and the median contract rent is $486, making the neighborhood an affordable option for
those looking to call Greenville home. The average household size in Pleasant Valley is 2.77 people (factfinder.census.gov).
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The accompanying map depicts the results of a windshield survey conducted on the homes in Pleasant Valley, assessing the criteria
of exterior quality, roof appearance, yard upkeep, and age. This windshield survey involved the Clemson Pleasant Valley Studio
students assessing the condition of the housing stock in the neighborhood by touring the neighborhood and noting the conditions
above. Much of the housing stock in Pleasant Valley was rated as “fair” or “good” by the students who assisted in the creation of
this vision plan, with a few homes that appeared to be in need of major repairs or demolition. The map highlights the main areas in
the neighborhood that appear to have issues with the structure and upkeep of housing, as well as those that are of sound quality.
Problem areas are clustered with close proximity to Augusta Road and the far western border of the neighborhood, where a stream
and floodplain are located.
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Examples of the
typical home in
Pleasant Valley
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Housing: Owner Occupied Parcels
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Housing: Housing Inventory
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Housing
With the majority of the houses in Pleasant Valley now over 50 years old, along with a population that is aging-in-place, community
concerns regarding property upkeep and repairs have arisen. During a public neighborhood meeting held during the completion of
this vision plan, neighborhood residents expressed concerns over physically deteriorating homes and properties, and the availability
of resources to assist homeowners with property maintenance. Along with concerns about housing upkeep, residents voiced
concerns over the status of homeownership in the community. Neighborhood stability is important to Pleasant Valley's future, and
in the effort to encourage investment in the community, it is important to increase avenues to home-ownership, especially for longterm renters in the area.
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Housing
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Housing
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Goals and Strategies

Goal: Establish a way for the Pleasant Valley Neighborhood Association to disseminate information and connect residents to
educational seminars regarding homeownership preparedness counseling, and assistance with home maintenance through
agencies such as:
• Greenville County Human Relations Commission
• Community Works Carolina
• Community Development Corporations (CDC's), such as Upstate Housing Partnership and Allen Temple
• Urban League of the Upstate
• United Housing Connections
• Operation Restoration
• Credibility – Greenville Branch
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Housing
Goal: Identify residents of the community who have an interest in owning property in Pleasant Valley, and connect them with
the above-mentioned organizations that can help them achieve the goal of homeownership.
Goal: Work with the City and County to identify, prioritize, and seek funding sources to aquire and demolish condemned,
unihabitable, or otherwise deteriorated structures available through granst such as (hud.gov):
• U.S. Department of Housing's (HUD) Neighborhood Improvement Program (NIP)
• HOME Investment Partnership Program
• Community Development Block Grant (CDBG)
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Goal: Create a program through the Pleasant Valley Connection and associated Teen Center to enable volunteers to assist
local residents with property maintenance. Tasks such as lawn care and regular property maintenance on structures can
assist in preventing deterioration of the property, but may be difficult or impossible for senior citizens or disabled individuals.
• Identify problem lots owned by absentee landlords and work with them to appropriately manage these properties.
• Work with rental property owners to recruit responsible tenants in the community – ensuring that rental tenants care for
properties appropriately and are easily integrated into the community.
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Goal: Work with the City and County to establish a neighborhood code-enforcement sweep where local code enforcement
officials walk the area with community residents to highlight problem areas, and learn about the local regulations regarding
property management.
• Establish “clean-up” days when residents of Pleasant Valley can clear out unwanted items from their homes and yards and
have them picked up by the appropriate City of County departments.

D

R

D

21

Zoning & Land Use
The Pleasant Valley neighborhood is presently defined as a residential area. Around 90% of the neighborhood is part of the R-6,
single-family residential district. According to Greenville's municipal code, “the R-6 district is intended to preserve and encourage
single-family residential development with a minimum lot size of 6,000 square feet. Complementary uses customarily found in
residential districts, such as community recreation facilities, places of worship, and schools, may be allowed.”
(Municipal code 19-3.2.2)
The other 10 % is part of the RM-2, multifamily residential district. According to Greenville's municipal code, “the RM-2 district is
intended to encourage a mixture of medium-density housing types, including multifamily units, townhouses, single-family detached,
and single-family attached dwellings. The maximum density for multifamily development is 20 units per acre. Complementary uses
customarily found in residential districts, such as community recreation facilities, places of worship, and schools, may be allowed.”
(Municipal code 19-3.2.2)
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The closest commercial areas are located adjacent to the neighborhood, along Augusta Road, and are zoned C-2 (Neighborhood
Commercial) and OD (Office and Institutional). According to the municipal code, “the C-2 district is intended to provide a limited
range of general retail, business, and service uses as well as professional and business offices, but not intensive business or industrial
activities, to persons living in surrounding neighborhoods. This district is typically located on minor arterials and at the intersection
of minor and major arterials. Residential uses are allowed.” The OD district is similar, but differs in its limitations on retail sles; “the
OD district is intended to provide for a wide variety of professional and business offices and institutions. This district is different from
the other commercial districts in that, in most cases, retail sales are not allowed. In limited cases, retail may be allowed as a special
exception and subject to specific criteria if it's primary purpose is to serve the workers within the district. Residential uses are allowed.
The OD district may be used as a buffer between residential and more intense nonresidential districts.” (Municipal code 19-3.2.2)
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These commercial districts represent the neighborhood's best access to groceries. Less than a third of the neighborhood area is
located within a quarter-mile (0.25 miles) walking distance of the commercial districts, while more than half of the neighborhood is
located within a half-mile of the commercial districts. However, the neighborhood lacks a complete network of sidewalks, and this
limits access to nearby amenities.
Also, these commercial districts are separated from the rest of the commercial areas along Augusta Road by at least one mile. This
breaks the zoning continuity and leaves this area isolated from the efforts made to improve the business areas along Augusta Road.
According to the City of Greenville's zoning map, the Pleasant Valley neighborhood does not have any green spaces, parks, or
recreational areas.
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Zoning & Land Use: Current Zoning
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Zoning & Land Use: Walking Distance to CBD
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Zoning & Land Use: Future Land Use
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Zoning & Land Use
As part of the 2009 Greenville Comprehensive Plan, the Pleasant Valley neighborhood is identified as General Residential. According
to this plan, “this residential classification should encourage infill development that is consistent with the existing development pattern
and strengthens neighborhoods. It can include single family and non-single family residential, schools, religious, and community
service uses that are found to be compatible with existing neighborhoods through detailed studies and analysis.” (Plan It Greenville,
phase IV: Plan)
The Comprehensive Plan classifies Hughes Academy as a Public/International use on the Future Land Use map; “This classification
includes prominent civic facilities that benefit the public such as, open spaces, parks and schools.” (Plan It Greenville, phase IV: Plan)
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In the Comprehensive Plan, the commercial district is addressed by two classifications: the Mixed Use Community and the Mixed-Use
Neighborhood. The Mix-Use Community classification, “allows supermarkets, specialty stores, community parks, schools, medical
offices, legal firms, mid-sized employers, community libraries and fire stations. Urban Residential uses are encouraged in these areas
as part of the overall development. It is also anticipated that design regulations will be incorporated into the zoning classifications to
make sure that uses are compatible with adjacent neighborhoods.” (Plan It Greenville, phase IV: Plan)
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The Mixed-Use Neighborhood classification, “allows small grocery stores, drug stores, service stations, neighborhood parks, day care
centers, places of worship and schools. The focus is on pedestrians in these zones. Urban and General Residential is encouraged in
this classification and neighborhoods should be buffered from nonresidential uses.” (Plan It Greenville, phase IV: Plan)
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In the future land use map presented by the City in the Comprehensive Plan, replicated on the preceding page, we can see the
spatial distribution of the two Mixed-Use classifications as it relates to the Pleasant Valley neighborhood. The benefit of having a
future land use map is it indicates one vision that over time, withinput from neighborhood residents, may become a reality. Such a
map allows better visualization of the future, and can be used to help guide discussions about benefits and alternatives to what is
depicted on the map.
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Zoning & Land Use
Recommendations
One of the main concerns of the neighborhood is the lack of access to commercial areas. Considering the residential characteristic
of the neighborhood, the City could analyze the possibility to increase the compatible or optional activities allowed in a residential
district. This allow residents to open small businesses to help satisfy this demand.
The Augusta Road corridor appears to have the capacity to support more economic development. Attracting a diversity of
businesses to this corridor could help satisfy the currently unfulfilled demand for goods and services in the surrounding neighborhood.
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Goals and Strategies
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Goal: Give the neighborhood the opportunity to have better access to fresh food.
Goal: Promote thru regulation diverse economic activities in the neighborhood.
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Natural Features
The Pleasant Valley community has many enviable natural resources within the neighborhood, including several small streams, an
abundance of birds and other wildlife, scenic changes in topography, mature trees and landscaping.

Streams, Floodways, and Flood Zones
Brushy Creek is a small stream that runs along Pleasant Valley's western
edge, providing a natural boundary to the neighborhood as well as a
potentially scenic resource. However, Brushy Creek also provides a hazard to
development located too close to its banks.
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The Pleasant Valley Streams and Flood Zones Map illustrates the location
of Brushy Creek as well as the associated floodway and flood zones. The
floodway is the area immediately adjacent to Brushy Creek that must be
reserved in order to discharge flood waters without cumulatively increasing
the water surface elevation more than an allowable height. Floodways are
designated as such to protect surrounding properties in the event of a flood.
The flood zone designates areas that have been or may be flooded during
a 100-year flood event. Contrary to popular belief, a 100-year flood does not
refer to a flood that occurs once every 100 years. Instead, a 100-year flood is
a flood that has a one percent chance of being equaled or exceeded in any
given year.
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In the Pleasant Valley neighborhood, portions of several parcels fall within
the flood zone. Of the parcels located within the flood zones, approximately
seven parcels have a residence located on the parcel. In these instances, the
homes have been constructed outside of the flood zone, while the flood zone
is located in the rear or side yard. There are several additional undeveloped
parcels where a majority of the parcel falls within the flood zone.

Steep Slopes
There are several areas of steep or unbuildable slopes within the Pleasant
Valley neighborhood. As the Pleasant Valley Steep Slopes Map indicates, the
Brushy Creek corridor and other small creek or stream beds are accompanied
by steep slopes throughout the neighborhood. In particular, the western edge
of the neighborhood has several parcels with steep or unbuildable slopes.
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Natural Features: Streams and Flood Zones
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Natural Features: Steep Slopes
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Natural Features
Hazard Trees
One of the greatest benefits of the Pleasant Valley neighborhood is the presence of
mature trees and landscaping. The neighborhood's plentiful trees provide shade in
the summer to neighborhood homes and sidewalks while providing a variety of other
“ecosystem resources.” That means that in addition to limiting residents' cooling costs,
these trees provide habitat for birds and other small mammals, reduce stormwater
runoff and erosion, and absorb carbon dioxide while producing oxygen. Pleasant
Valley's trees also dramatically increase the beauty of the neighborhood! In fact,
neighborhood trees often increase property values.
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Unfortunately, several trees within the neighborhood have become “hazard trees.”
According to the United States Forest Service, a “hazard tree” is a tree with structural
defects likely to cause failure of all or part of the tree, which could strike a vehicle,
building, or a place where people gather such as a park bench, picnic table, street,
or backyard. During public participation meetings, neighborhood residents indicated
that several areas within the neighborhood suffer from a multitude of hazard trees.
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Goals and Strategies
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Goal: Promote healthy tree planting, pruning, and maintenance practices throughout the neighborhood
• Partner with TreesGreenville to educate residents about appropriate tree planting, pruning, and maintenance practices, as well
as how to identify hazardous trees throughout the neighborhood.
• Investigate opportunities to partner with Hands On Greenville or the City of Greenville to provide tree cutting and clearance
assistance for elderly residents or in particularly problematic areas of the neighborhood
• Develop a community shed or community tool co-op that provides for the free or subsidized price of yard maintenance equipment,
such as a rakes, shovels, pole pruners, hand saws, and loppers.
Goal: Establish a park or greenway along the Brushy Creek corridor of the Pleasant Valley community.
• Promote the fulfillment of the 2008 Trails and Greenways Master Plan, which proposes using the existing easement along the
Brushy Creek corridor to connect the Pleasant Valley community with other resources throughout the city via a greenway.
• Investigate opportunities with the City of Greenville's Community Development Division, Parks and Recreation Department, and
local non-profits to acquire additional parcels located within flood zones or containing steep slopes to create a linear park or
greenway along the Brushy Creek corridor.
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Transportation & Infrastructure
The Pleasant Valley community is bound by Old Augusta Road to the east, Brushy Creek to the west, Greenville Country Club to
the northwest, and Hughes Academy of Science and Technology to the north. Brushy Creek, Greenville County Club, and Hughes
Academy impose a slight barrier to the connectivity of Pleasant Valley's transportation network. Connectivity may be enhanced
throughout the community by ensuring roadways and sidewalks are in good condition with few to no gaps in the infrastructure.
Further transportation-related connectivity would be granted by providing more access to sidewalks, public transportation, trails,
and alternative modes of transportation. Pleasant Valley already possesses a gridded street pattern and multiple access points,
attributes that are fundamental to the support of a physically and socially connected community.
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Roadway Conditions

Gateways to the community are opportunities to promote neighborhood pride and branding. The main entrance to the Pleasant
Valley community is at the intersection of Old Augusta Road and Potomac Avenue. At the community meetings, residents specifically
identified the main entrance as a weakness for their community due to the intersection's lack of quality and safety.
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Northwest view of the community's gateway at the corner of Old
Augusta Road and Potomac Avenue. The roadways at the gateway are
cracked, prone to developing potholes, and are deteriorating along
their edges. As such, the gateway and other roadways within the
community are in need of resurfacing.

Southwest view of the community's gateway from the corner of Old
Augusta Road and Potomac Avenue. Further observance of the gateway
shows need for the development of sidewalks. It is also observed that
this complicated intersection involving multiple roadways in only served
by an all-way stop.
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Transportation & Infrastructure
The intersection of Old Augusta Road and Potomac Avenue is currently served by an all-way stop sign. Within close proximity
to this major intersection are the intersections of Potomac and Prosperity Avenues, as well as Old Augusta Road and Prosperity
Avenue. These intersections are served by an all-way stop or yield, respectively. The residents' concern over safety are a result
of high traffic volumes traversing through this triangular block. The residents of Pleasant Valley believe a traffic light, in addition to
roadway resurfacing and/or reconfiguration, would greatly improve the safety of the community.
The community residents have identified pavement quality as one of the overall primary weaknesses with Pleasant Valley. Many
sections of the street network are in need of resurfacing, especially those that carry the most traffic, such as at the neighborhood
gateway and near schools. Additionally, the sidewalk network is incomplete or in need of repair in some sections.
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Road Types
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The majority of roadways throughout Pleasant Valley are maintained by the City of Greenville. Three of the community's major
roads, Prosperity Avenue, Old Augusta Road, and Potomac Avenue are the exceptions. These three roadways are either partially
or fully maintained by the South Carolina Department of Transportation (SCDOT). This may create delays or difficulties in the
restoration of these roadways due to their ranking as low priority in the SCDOT's inventory. The sections of roadway that are City
of Greenville or SCDOT maintained are shown in the map depicting Roadway Types, shown on the next page.

D

D

R

It is important to note that the roadways composing the main entrance are SCDOT maintained. Therefore, the installation of a
traffic light may be deemed a long-term plan. It may also become a long-term plan to enhance street lighting, sidewalks, and
traffic calming treatments along the SCDOT maintained roadways. Negotiations between the City of Greenville and the SCDOT
could permit the City to complete street repairs, such as resurfacing, filling potholes, and constructing sidewalks.
DID YOU KNOW... The SCDOT prioritizes projects based on Act 114. Federal aid and non-federal aid funding programs
consider at least the following criteria for prioritization: financial viability, public safety, potential for economic
development, traffic volume and congestion, truck traffic, the pavement quality index, environmental impact, alternative
transportation solutions, & consistency with local land use plans.

Public Transit
The Greenville Transit Authority provides Greenlink bus service along the edge of the Pleasant Valley community, Augusta Road
Route 10. This bus line provides access to the areas along Augusta Road and the Greenlink Transit Center downtown Greenville.
At the Greenlink Transit Center, the rider may transfer routes and access other portions of the city and surrounding metro area.
This service is provided on an hourly schedule from 5:30 a.m. to 7:20 p.m. Monday through Friday, and 8:30 a.m. to 6:20 p.m. on
Saturday, with no available service on Sunday.
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Transportation & Infrastructure
Augusta Road Route 10 provides seven transit stops within the immediate
Pleasant Valley area along Augusta Road, Potomac Avenue, and Old Augusta
Road. Roughly 40% of community residents are within a ¼ mile (5 min. walk),
and 80% of the community residents are within a ½ mile (10 min. walk) from
these access points. If streets are walkable, safe, and comfortable, most
people will walk ¼ mile before turning back or opting to drive or bike. The
service area for the community is show in the Public Transportation Map.
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DID YOU KNOW... The Greenlink bus service provides 7
hourly transit stops in Pleasant Valley.
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For the Pleasant Valley community residents, the availability of the bus service
is less than ideal. The residents have reported that the main impediment
to using public transit is the 6:40 p.m. bus is the last available service on One of the seven transit stops within the community on
Monday through Friday. The same issue arises on Saturday, when service the corner of Old Augusts Rd. and Potomac Ave. This and
to the Pleasant Valley community ends at 5:40 p.m., leaving many residents other stops in the community present opportunities to
without a way back from work or evening activities. Residents are discouraged provide improvements such as shelters, benches, bike
by long wait times, such as an hour between bus arrivals, and the 40 minutes racks, lighting, and sidewalk improvements.
needed to travel from the Pleasant Valley community's main transit stop at
Old Augusta and Potomac Avenue to the Transit Center to transfer bus routes. As a result most of the community residents rely
on personal automobiles. To improve bus services there are four criteria that the Greenville Transit Authority could work toward
the following four criteria:
• Frequent service schedules that do not make people wait for more than 15 minutes, though 30 minutes is still acceptable. To
attract ridership the provision of a GPS time-to-arrival system should be made available.
• The transit stop should offer a safe, comfortable, clean, illuminated, and sheltered place to wait.
• Direct routes that are easy to understand with limited diversions.
• Safe access to and from the transit stop for pedestrians and bicyclists.
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Sidewalks
Streets are more than just conveyances for cars. Great streets define the character of the community. Great streets are often
walkable, comfortable, safe, and accessible to everyone. The provision of sidewalks allows for greater safety for pedestrians
traveling between neighboring residences, community meetings, transit stops, commercial areas, schools, etc. Pleasant Valley
already has a walkable community due to its gridded street pattern. With this street pattern, further enhancements can be made
with the addition of connectors such as sidewalks.
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Transportation & Infrastructure
While some sidewalks in Pleasant Valley are in good condition, there is a noticeable
gap in adequate facilities along Pacific, Prancer, Potomac, and Pleasant Ridge Avenues,
as well as many of the side streets and alleyways. As distance from Hughes Academy
increases, sidewalks within the neighborhood become increasingly sparse and poorly
maintained. In some areas they are nonexistent.
The location of the main entrance to the Pleasant Valley community has a limited
provision of sidewalks. It has been observed that this portion of the community carries
a lot of pedestrians, who have worn a path in the dirt alongside the roadway. This is
like due to residents trying to access the main transit stop, which is served by only
one sidewalk traveling from the community center. The existing sidewalks within the
Pleasant Valley community are shown on the Sidewalks map.
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One of the major weaknesses articulated by the community residents was the lack
of adequate and safe sidewalks. There is a strong consensus among the community
residents that the creation of a pedestrian friendly neighborhood is important. While
current conditions may not provide adequate room for the development of sidewalks,
design guidelines on new and renovated development could enforce the provision of a
sufficient setback to accommodate a sidewalk. It is best when sidewalks are provided
on both side of the street at a width of four or five feet.
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Poor sidewalk conditions near the teen
center, and the only sidewalk serving
the gateway transit stop. Cracks in
sidewalk pavement could be hazardous
for pedestrians or prevent those with
disabilities from traversing the walkway.

Many streets in the Pleasant
Valley community have long
gaps in the sidewalk network,
or lack sidewalks altogether.
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Transportation & Infrastructure: Sidewalks
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Transportation & Infrastructure
Currently, intersections within the Pleasant Valley community
do not fully support pedestrian activity. To increase pedestrian
safety at intersections, the following treatments could be
considered:
• Striped or textured crosswalks
• Sidewalk bump-outs that increase pedestrian and motorist
visibility
• Yield to pedestrian signage
• Timed pedestrian crossing signals at heavily trafficked
intersections
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Bikeways
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The City of Greenville adopted the Bikeville Plan in 2011. This
plan includes the planned development for a network of
bicycle facilities throughout the city. A portion of this network
is planned to run through the Pleasant Valley community. This
includes a bicycle route running along Penrose, Pleasant Ridge,
Long Hill, Phoenix, Crystal Avenues and Old Augusta Road. A
bicycle route is identified by wayfinding signage. These routes
utilize low-speed streets, and bicycles ride in the same travel
lane as motorized vehicles. The Bikeville Plan also includes a
sharrow (Shared Roadway) along Potomac Avenue. A sharrow
is a lane marking painted onto the roadway to designate a
bicycle route that mixes with motorized vehicles, typically
located on low-speed roadways.
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Sidewalks are in good condition along Long Hill Avenue near
Hughes Academy. The provision of a planter strip between
the roadway and the sidewalk increases pedestrian comfort
and safety, as well as street aesthetics.
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This is a good example of a pedestrian crossing
near Blythe Academy. Striping and tactile
paving increases safety for all pedestrians,
including those with disabilities. Plantings
near sidewalks improve street aesthetics and
pedestrian experience.

Transportation & Infrastructure
The Bikeville plan includes information about the planned development of a bicycle lane
along Prosperity Avenue. A bike lane is a separated bicycle path that runs alongside the
travel lane of a medium-speed roadway, and is indicated by a striped lane with painted
lane markings. A portion of the Bikeville plan has been implemented within the Pleasant
Valley community. Portions of Long Hill and Potomac Avenues have been equipped with
bike routes as part of the Augusta Road Bike Boulevard porject. This and other existing and
proposed bikeways are shown on the following Bikeways map.
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Pleasant Valley residents do not currently identify bicycling as a major strength or weakness
of the community. However, the demand for bicycling facilities could increase as more
bicycling facilities are developed in the city. By already having plans and existing bicycling
facilities, bicycling could become community strength if the facilities maintain a standard of
quality and accessibility.
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DID YOU KNOW... Bicycle boulevards utilize traffic calming
methods to slow automobile traffic through neighborhoods.,
thereby Increasing the overall safety of the neighborhood.
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Lighting

Wayfinding sign on Long Hill Ave.,
which indicates the route for the
Augusta Road Bicycle Boulevard.

D

Street lighting is integral to the health and safety of a community. Streets should be well illuminated at night to improve vehicular
operation, reduce accidents, increase pedestrian safety and comfort, and decrease likelihood of undesired activity. The Pleasant
Valley community currently has a fair amount of lighting fixtures placed on utility poles along each of its roadways. However, many
of these fixtures are non-operational, placed up too high so that lighting along the street is dimmed, covered by tree canopy, or
lacking a bulb covering to direct lighting downward toward the street. The following Street Lighting map shows the location of
current operational and nonoperational street lighting fixtures.
Lighting was one of the major weaknesses identified by community residents. Many reported feeling uncomfortable and unsafe
when walking at night. Community residents would like to see lighting fixtures repaired and the quantity of lighting fixtures increased.
Tall yellow lights are the cheapest way to provide nighttime illumination. However, as seen in Pleasant Valley, these fixtures
discourage pedestrian activity and enable undesirable activity inadvertently. The safest lighting fixtures that attract pedestrians are
full-spectrum, low-watt lamps (less than 150 watts) on poles not taller than 15 feet and spaced every 30 to 60 feet.
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Transportation & Infrastructure: Street Lighting
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Transportation & Infrastructure
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Existing lighting fixture on Pacific
Ave. Surrounding tree canopy and
height of the fixture can prevent
street illumination.

Decorative street light near
Chanticleer Drive, outside of the
Pleasant Valley neighborhood.
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Commonly found lighting fixture
style commonly found throughout
Pleasant Valley.

Decorative streetlights are available only in areas with underground utilities. If these lighting fixtures are desired the community
may have to pay for their installment. For the Pleasant Valley community it would be advisable to update existing utility pole
lighting fixtures to support energy efficient technologies, such as LED fixtures, and install lighting fixtures on additional utility poles.

Traffic Calming
The majority of the streets in the Pleasant Valley community are low-volume, slow-flow streets. For the residents of Pleasant Valley
this is considered a strength. Recently Penrose Ave. and Pleasant Ridge Ave. have been carrying a heavier amount of traffic
traveling to Hughes Academy. To retain the quality of the streets, traffic calming features may need to be implemented.
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Transportation & Infrastructure
The Pleasant Valley community already has speed bumps and on-street parking along many of their roadways. The primary
focus for traffic calming should be the prioritization of pedestrians at intersections and areas surrounding Hughes Academy. The
designation of on-street parking by striping the shoulder or marking individual parking spaces will slow traffic by visually narrowing
the travel lane.
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Bump outs slow traffic at intersections,
prioritize pedestrians, and shorten
pedestrian crossing distances.
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Goals and Strategies
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Speed Humps, such as that depicted above,
aid in slowing traffic through residential
streets.

Adding on-street parking slows traffic by
narrowing the travel lane.
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Goal: Improve public transit service
• Work with the Greenville Transit Authority to improve availability and access to public transportation.
• Provide shelters and benches at transit stops.

Goal: Improve lighting throughout the community.
• Develop a lighting improvement plan to document opportunities and locations for lighting improvements.
• Seek funding sources for lighting implementation and maintenance.
• Identify lighting fixture ownership.
Goal: Improve sidewalks throughout the community
• Develop a sidewalk improvement plan to identify areas that may benefit from sidewalk installation or repair.
• Seek funding sources for sidewalk development and maintenance.
• Increase sidewalk access to transit stops.
Goal: Improve roadway quality
• Work with the City Department of Public Works and the SCDOT to improve roadway pavement quality, traffic enhancements,
lighting, and sidewalks.
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Community Facilities
The Pleasant Valley community is served by a rich variety of community facilities, including a multi-purpose community center,
child care centers, educational facilities, and recreational amenities, as well as several churches and religious organizations.

Community Centers
The Pleasant Valley Connection: The Pleasant Valley Connection community
center functions as the heart of the Pleasant Valley community and provides for
a variety of community needs. The mission of the Pleasant Valley Connection
is to connect community residents, families, churches, businesses and other
organizations in a coordinated effort to improve the education, employment,
health, well-being and community involvement of Greater Pleasant Valley residents
and surrounding communities. As such, the Pleasant Valley Connection provides a
variety of programs for all ages and incomes, including:
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• Early Childhood Development Pre-School
• After-School Tutorial Program
• Summer Day Camp for Youth
• Senior Action Program
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The Pleasant Valley Connection Teen Center: The Pleasant Valley Connection
Teen Center has officially debuted as Pleasant Valley's very own teen center,
serving 12-14 year-old middle school students. The Talented Tenth Teen Programs
aim to increase the academic success and graduation rates for the community's
teen residents through homework assistance and tutoring. The Talented Tenth
Teen Program also offers career exploration, college preparation, access to healthy
meals, and an array of activities such as arts and crafts, performing arts, sports,
dance, and fitness.

Pleasant Valley Head Start: The Pleasant Valley community is home to the Pleasant
Valley Head Start Center, which provides a school readiness program for children
three to five years old. The program includes comprehensive child development
services to eligible families. It addresses the educational, social, emotional, and physical well-being of children, providing a strong
foundation for school readiness and for long term success in school and later life.
Greenville County Library- The Augusta Road Ramsey Family Branch Library replaced an older facility in August 2004. The new
facilities now provide educational services and programming to residents of the Pleasant Valley community, as well as the greater
Augusta Road area.
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Community Facilities: Pleasant Valley Facilities
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Community Facilities
Educational Facilities
The Pleasant Valley neighborhood is served by unique schools that are continually striving for excellence in education. These
schools include Blythe Academy of Languages, Hughes Academy of Science and Technology, and Southside High School. Each
of the schools for which Pleasant Valley is zoned have magnet programs providing distinct and enriching educational experiences.
Blythe Academy of Languages: Blythe Academy of Languages is Pleasant Valley's Elementary School, serving grades K-5. In
1995, Blythe Academy was chosen to become one of Greenville County's Select Schools. As a foreign language magnet program,
Blythe Academy places an emphasis on foreign language and is recognized as one of South Carolina's schools that includes daily
foreign language instruction at all grade levels. Blythe Academy moved into a new facility in 2003, with the capacity for 1,000
students.
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Hughes Academy of Science and Technology: Hughes Academy of Science and Technology is Pleasant Valley's Middle School,
serving grades 6-8. Hughes Academy is a STEAM school, which focuses on teaching Science, Technology, Engineering, Arts,
and Math in an interdisciplinary setting with real-world applications. As a magnet school, Hughes Academy attracts students
throughout Greenville County. Hughes Academy also provides Pleasant Valley with several recreational amenities, including a
football/soccer field, baseball field, and basketball courts.
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Southside High School: Southside High School is Pleasant Valley's High School, serving grades 9-12. As an International Baccalaureate
School, Southside High School offers students an educational setting emphasizing creative and critical thinking. Though located
outside of Greenville City limits, Southside offers a tremendous sense of pride for the community through its academic clubs, fine
arts programs, and athletics programs.
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Community Facilities
Recreational Amenities
Several recreational amenities are located in the vicinity of
the Pleasant Valley neighborhood, many of which are within
walking distance of Pleasant Valley residents. Unfortunately,
as many of these resources are located along Augusta Road,
they are not within walking distance of residents located along
the western edge of the neighborhood as seen in the Pleasant
Valley Playground Accessibility Map.
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Kiwanis Park: Owned and maintained by the City of Greenville,
Kiwanis Park is 2-acre neighborhood park offering basketball
courts, a baseball field, walking path, and a playground.
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Blythe Academy: Blythe Academy features a playground
adjoining the facilities at Kiwanis Park which is available for
young children.
Hughes Middle School: Hughes Middle School has a football/
soccer field, baseball field, basketball courts, and a track.
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Additional playgrounds for use by clients or local residents are
located at Pleasant Valley Head Start, Shemwood Crossing,
Augusta Heights Apartments, and several local churches.

Spiritual Organizations

The Pleasant Valley Community is served by several churches from a variety of denominations. Churches in the immediate vicinity
of the Pleasant Valley neighborhood include Augusta Heights Baptist Church, Church of the Redeemer Episcopal Church, and Rock
Hill Baptist Church. Many other local churches are located along Augusta Road, as well as further south in Greenville County, which
also serve the Pleasant Valley community. Notable programs held at these locations include a basketball mentorship program
entitled Cops on the Court. This program is conducted in partnership with the Greenville Police Department and is available to local
residents ages 10 and older from 6 to 9 p.m. on Friday evenings, at Augusta Heights Baptist Church.
Samaritan House: The Samaritan House is the ministry of five churches in the Pleasant Valley area that provide volunteers and
monetary donations to support the collection, organization, management, and distribution of food and clothing supplies to those
in need. The five participatory churches include Augusta Heights Baptist Church, Augusta Road Baptist Church, Church of the
Redeemer Episcopal Church, Trinity Methodist Church, and Westminster Presbyterian Church.
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Community Facilities: Recreational Facilities
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Community Facilities: Playground Accessibility
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Community Facilities: Spiritual Facilities
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Community Facilities
Goals and Strategies
Goal: Nurture the expansion and development of the Pleasant Valley Connection's facilities and existing programming.
• Promote the Pleasant Valley Connection's presence on Amazon Smile throughout the neighborhood and surrounding area.
• Identify additional funding sources and grant opportunities for facility improvements and programming.
• Establish the Pleasant Valley Connection as Pleasant Valley's go-to source for neighborhood assistance and accurate,
trustworthy information.
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DID YOU KNOW... Whenever people shop at Amazon Smile (smile.amazon.com), Amazon will donate a portion of the
purchase price (0.5%) to the Pleasant Valley Connection, Inc. This fundraising helps further their mission of connecting
community residents, families, churches, businesses and other organizations in a coordinated effort to improve the
education, employment, health, well-being and community involvement of Greater Pleasant Valley residents and
surrounding communities.
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Goal: Enhance the organizational development, branding, and promotion of the Pleasant Valley Connection Teen Center
• Create a unique mission statement for the Pleasant Valley Connection Teen Center.
• Fundraise for a full-time Executive Director of the Pleasant Valley Connection Teen Center.
• Incorporate the Teen Center into the larger Pleasant Valley Connection efforts by removing fencing and other barriers between
the two adjoining properties.
• Develop and promote a Pleasant Valley Teen Code of Conduct that establishes clear standards for behavior (i.e. Drug Free/
Alcohol Free/Tobacco Free/Bully Free Zone).
• Promote the Teen Center and its events through social media to engage teens and parents (e.g. e-mail list, Facebook page,
Twitter account, and Instagram).
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Goal: Expand programming at the Pleasant Valley Connection Teen Center
• Develop programming for 15-18 year-old high school students.
• Engage youth in Teen Center program development through the creation of a Teen Advisory Board, program committees, and
volunteer positions.
• Develop events, such as: dances, seasonal or holiday parties, video game tournaments, movie nights, community service days,
lock-ins, and communal meals.
• Partner with local colleges and universities, churches, and other non-profit service providers to have teen-focused parenting
courses.
• Partner with local colleges and universities, as well as local non-profits, to provide life-skill courses and other educational resources.
• Investigate opportunities to partner with the local YMCA to teach dance and fitness classes at the Pleasant Valley Connection
Teen Center.
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Community Facilities
DID YOU KNOW... Involving Pleasant Valley teens in leadership positions will teach them about civic engagement while
providing soft skills and leadership positions to put on their resumes!

DID YOU KNOW... Planning communal meals is a great opportunity to engage local teens with the community garden
while educating them about healthy eating and developing self-sufficiency and cooking skills!
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Goal: Support the expansion and renovation of a Teen Center to include state-of-the-art facilities
• Promote the general improvement of the existing Teen Center facilities through general maintenance and beautification efforts.
• Investigate opportunities for sponsorship by local contractors, landscapers, or other businesses to make improvements to the
Teen Center and its surrounding landscape.
• Develop kitchen facilities for preparing healthy meals and healthy eating courses for teens.
• Investigate opportunities for sponsorships, donations, and grants to acquire board games, video games, and computers for local
teens to use.
• Develop a long-term fundraising initiative for the construction of a larger, improved teen center.
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Goal: Enhance equitable access to recreational amenities and park space throughout the Pleasant Valley neighborhood
• Promote the fulfillment of the 2008 Trails and Greenways Master Plan, which identifies the Brushy Creek corridor as an
opportunity to connect the Pleasant Valley community with other resources within the City of Greenville through a proposed
greenway along an existing easement.
• Investigate opportunities with the City of Greenville's Community Development Division, Parks and Recreation Department, and
other local non-profits to acquire additional parcels along the Brushy Creek corridor that are located within flood zones or contain
steep slopes for the creation of a linear park and/or greenway.
• Promote the development of a pocket park and playground space along the western edge of the Pleasant Valley neighborhood
in order to provide access to residents for whom existing resources are not within walking distance.
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Public Health & Safety
The public health, safety, and wellness of the residents are three key elements to having a great neighborhood. While maintaining
existing infrastructure is important (see Transportation and Infrastructure for more information), the Pleasant Valley community has
expressed a desire for a safer, more walkable environment. New and repaired sidewalks are the first step to achieving this goal.
Having a neighborhood network of sidewalks fosters walking and an active lifestyle, which is incredibly important when maintaining
physical health. One means of promoting an active lifestyle is through the creation of a neighborhood exercise program. The
program could be created for any age and range of physical fitness and mobility. Exercise curriculums can vary from walking or
biking groups to more intense boot-camp type classes. Programs can be advertised on the Pleasant Valley Connection website
and would help get the community excited about living a more active lifestyle.
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DID YOU KNOW... In 2014, South Carolina was ranked
#39 nationwide on its bicycling and walking levels. This
is an increase from #44 in 2012 due to strides in bicycle
and pedestrian infrastructure. (Bicycle and Walking in the
United States 2014 Benchmarking Report. 2014. Alliance for
Walking and Biking)
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#39

26.9%
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DID YOU KNOW... In 2014, 26.9 percent of South Carolina residents

1 did not “engage in leisure-time physical activity.”
2

(The State of Obesity: Better Policies for a Healthier America, 2014.
September 2014. Trust for America's Health; South Carolina Health
and Planning Toolkit. 2014. Alta Planning and Design)

Public Health & Safety
Safety
DID YOU KNOW... South Carolina is
ranked #44 for bicycle safety in the
United States. This is an increase from
#49 in 2012. (2015 Bicycle Friendly
States Ranking. 2015. The League of
American Bicyclists.)
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Alternative modes of transportation, such as biking and walking, help to
promote active living while engaging individuals with their communities. While
the City of Greenville has made tremendous strides in their biking and walking
networks (i.e. The Swamp Rabbit Trail and Augusta Bike Boulevard), there is
still room for engagement and improved safety in underserved communities.
Currently, South Carolina is ranked 44th for bicycle safety in the United States.
This is an increase from 49th in 2012, however this number is far from the
safety standards both the City and State would like to maintain. Part of the
reason for this lack of safety is that according to a 2009 survey, “68 percent
of South Carolina residents reported no sidewalks in their neighborhood,”
(Alta; SCDHEC). While sidewalks will increase pedestrian traffic and safety,
the addition of bicycle lanes on the main thoroughfares of Pleasant Valley will
give residents safe access to surrounding businesses without the use of a car.
Another means of increasing safety is to improve street lighting conditions. As
discussed in the Transportation and Infrastructure section of this document,
street lighting in Pleasant Valley is somewhat sporadic. Increasing the quantity
and quality of street lighting will enhance safety in the community.

AF

A
R

D

D

R

A large portion of the population often overlooked is children. “Within the span
of one generation, the percentage of children walking or bicycling to school
has dropped precipitously, from approximately 50% in 1969 to just 13% in
2009,” (Safe Routes to School). In order to counteract this downward turn,
South Carolina first joined the Safe Routes to School initiative in 2001, when
the city of Spartanburg participated in International Walk to School Day. The
number of schools participating in this event has grown dramatically over the
years. In 2014, “South Carolina had the highest participation rate nationwide
for International Walk to School Day for the third year in a row,” (Safe Routes
to School South Carolina). The program has become so popular that in June
of 2015, the first statewide Safe Routes to School forum was held in Columbia.
Currently, both Blythe Academy and Hughes Academy are members in
South Carolina's Safe Routes to School program. Blythe has earned a gold
rating and Hughes a bronze. By improving sidewalk and lighting conditions,
and adding bicycling lanes, the ratings for both schools will increase to new
heights.

DID YOU KNOW... “Safe Routes
to School (SRTS) programs are
sustained efforts by parents, schools,
community leaders and local, state,
and federal governments to improve
the health and well-being of children
by enabling and encouraging them
to walk and bicycle to school.” (Safe
Routes to School)

#44
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Public Health & Safety
Healthy Eating
Currently, there is an average of six fast food establishments for every one grocery store within South Carolina (Alta Planning;
Alliance for Walking and Biking). These establishments more often than not provide unhealthy, ready to go choices at very
inexpensive prices. Based on information gathered from the public meeting, the residents of Pleasant Valley expressed desire
for a grocery store within walking and/or biking distance. Terrace Shopping Center is the ideal location for a grocery store as
it would serve a large population, could potentially tie in with the Augusta Bike Boulevard, and continue with the Augusta Road
beautification plan currently in place. The City, with input from the Pleasant Valley community, should look for opportunities to
market this location to grocery store developers.
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To help fill the void, the neighborhood has created a community garden located between the Pleasant Valley Connection and
the Pleasant Valley Teen Center to provide the community with fresh, local food. A campaign that teaches residents how to cook
inexpensive, healthy, and delicious meals at home could be created to inform residents about the healthy options made available
by the community garden. Part of the reason people eat out is because they don't know how to cook more nutritious foods. If
classes are held with healthy eating experts, people are more likely to begin cooking at home. Furthermore, this is a great way to
get the teenagers of the community involved in the farm-to-table process as discussed in the Community Facilities section of this
document.
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DID YOU KNOW... 70.7 percent of adults reported consuming less
than one fruit or vegetable daily; not meeting the recommendation
of two or more fruits and three or more vegetables per day.
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70.7%

Public Health & Safety
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DID YOU KNOW... In 2014, about three of every five (66.5%)
adults in South Carolina were either overweight or obese.

Healthy eating habits for children can be challenging
to develop, but are extremely important. In 2011, two
of every six (21.5%) children ages 10-17 were obese
or overweight. In fact, South Carolina is second in the
nation for highest childhood obesity percentage (Trust
for America's Health). Healthy eating with children starts
in the home. Cooking at home and gathering food from
the local community garden will greatly benefit good
eating habits and promote a better opinion of nutritious
foods. In addition to these practices at home, efforts can
be made to promote similar foods at schools. Initiatives
have been made at the national level, yet poor choices
still remain in many schools in the form of vending
machines and unchanged cafeteria menus. By switching
out unhealthy foods for healthy foods, the percentage
of overweight and obese children will greatly diminish.
These options will also help those children who are
undernourished and provide foods they may not get
at home. One way to promote healthy eating at both
Blythe Academy and Hughes Academy is by instituting
school-run gardens, as well as sourcing food locally.
South Carolina is part of the National Farm to School
Network. Participation in this effort is growing and spans
counties across the state (including our neighbors to
the east, Spartanburg County). This program not only
helps children with healthy eating, but provides local
economic opportunities for farmers. Obesity takes a
larger toll on the economy than many would assume.
If South Carolina were to stop the increase of obesity
at 2014 levels, we could save approximately $985 per
adult, for a total of $3.36 billion by 2020. This would not
only save the state large amounts of money, but that
money could be put towards healthy eating programs.
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DID YOU KNOW... There is an average of six fast food
restaurants for every one grocery store.
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Community Development Neighborhood Program Toolkit
Several programs exist to assist resident homeowners in the city and county with various maintenance and community development
tasks, a few of which are briefly detailed as follows. Please contact Community Development at (864) 467-4570 to learn more
about these and other available programs.
• The Community Improvement Program (CIP): this program provides loans of up to $24,500.00 for “qualified, low income,
owner-occupants” in home rehabilitations. It is managed by the City of Greenville's Community Development Division for city
residents, and by Greenville County Redevelopment Authority for county residents.
• The Emergency Repair Program: This program provides up to $20,000.00 in funding to assist very low to low-income
homeowners with household repairs that could endanger their health and safety, as well as handicap accessibility
improvement funding. This program is also managed by the City of Greenville's Community Development Division for city
residents, and by Greenville County Redevelopment Authority for county residents.
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• Rebuild Upstate: This program organizes volunteers from across the region to complete minor repairs to owner-occupied homes.

Foreclosure

D

D

R

• Foreclosure Prevention: Greenville County Human Relations Commission provides guidance to those who may be facing a
foreclosure on their home, including alternatives to foreclosure such as reverse mortgage. They also offer programs to assist
homeowners in contacting housing counselors, mortgage companies, filing complaints and report scams. They offer a
brochure of their many financial services, available online or by contact them at (864) 467-7095.

Homebuyer Education

• “Key” program: The “Key” program is a free counseling program to assist low-to-moderate income residents become
homeowners through a homeownership education course. It involves a series of classes for qualified individuals to help them
understand down payment requirements, mortgage qualifications, credit, home maintenance costs, and other topics that
contribute to successful homeownership.
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Community Development Neighborhood Program Toolkit
Fair Housing and Housing Counseling

• The staff at Greenville County Human Relations Commission is trained to investigate fair housing discrimination, assist in initiation
of complaints, and refer cases to the appropriate authorities. Staff also “mediates, educates, and takes complaints” on issues
dealing with the American Disabilities Act of 1990.
• Staff is also trained and certified by the United States Department of Housing and Urban Development (HUD) to counsel people
on reverse mortgages, potential foreclosure, those considering high interest loans, or those who may have been victim of
predatory loans.
Contact Information: www.greenvillecounty.org/human_relations
301 University Ridge, Suite 1600, Greenville, SC 29601
(864) 467-7095
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Community Works Carolina
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• Community Works is a non-profit organization that provides community residents with financial education, and helps them
understand mortgage lending, and home investments. Its various programs and services include savings accounts, homebuyer
assistance, microbusiness, consumer, and community loans.
Contact Information: http://communityworkscarolina.org/programs-services/
107 West Antrim Dr.
Greenville, SC 29607
(864) 235-6331
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Urban League of the Upstate
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• The Urban League of the Upstate (ULU) provides supportive housing services through housing counseling, including prepurchase counseling, mortgage assistance, pre-rental assistance, homeless relocation, fair housing, and energy conservation.
Contact Information: http://urbanleagueupstate.org/what-we-do/housing/
15 Regency Hill Drive
Greenville, SC 29607
urbanleagueinfo@ulus1.org
(864) 562-4400
Many other resource are avilable on the City of Greenville Community Development website. Click the link labled “Affordable Housing
Resources,” or call (864) 467-4570 to learn more.
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