COMMERCIAL CORRIDORS
FACADE IMPROVEMENT PROGRAM
PROGRAM GUIDELINES
PURPOSE:
The City of Greenville’s Commercial Corridors Facade Improvement Program (FIP) provides financial and
technical design assistance to commercial property owners and business owners in targeted commercial corridors
for qualified facade improvements. The purpose of the FIP is to support the revitalization of the city’s commercial
corridors by stimulating private investment in high-quality improvements that enhance the appearance of
buildings and properties and eliminate blight and non-conforming design standards.
FACADE IMPROVEMENT COMMITTEE:
The Facade Improvement Committee (FIC) is a five-person committee, consisting of three City staff members
and two members of the Greenville chapter of the American Institute of Architects (AIA).
ELIGIBILITY:
Maximum Allowable Award: The program provides for a one-time reimbursement, up to $10,000 per property,
for eligible facade improvements. The applicant is eligible for a 50% reimbursement on expenses equal to or less
than $10,000. For additional expenses above $10,000, the City will reimburse the applicant up to 20% of eligible
expenses. The maximum award amount is $10,000.
Example: If the applicant’s total approved expenses equal $25,000, he/she would be eligible for an $8,000
reimbursement grant. [($10,000 x50%) + ($15,000 x 20%)] = $8,000
Multiple Buildings/Parcels: Improvements made to multiple buildings on a single parcel are only eligible for the
above stated amount. Improvements made to a single building located on multiple parcels (under same
ownership) are only eligible for the above stated amount. However, the FIC reserves the right to grant special
exceptions for reimbursements greater than the above stated maximum in the event that an applicant’s proposed
improvements exceed what is required by the City’s design standards and have the potential to make a significant
impact on the corridor.
Eligible Applicants: Eligible applicants include owners of commercial properties and owners/managers of
businesses located in designated commercial corridors within the city of Greenville. Business owners/managers
who are leasing a building for which improvements are proposed must submit an Owner Consent Form with their
completed application. Only businesses whose existing use is allowable by the City’s current codes and
regulations are eligible for funding through the FIP. The FIC reserves the right to deny funding to applicants who
are delinquent on payment of fines or fees.
Eligible Areas: The FIP is currently available in the following commercial districts:
 Augusta Street: Augusta Street from Vardry Street to Mauldin Road
 Laurens Road @ Pleasantburg Drive: Laurens Road from Webster Road to Lindsay Avenue and
Pleasantburg Drive from Antrim Drive to south of Keith Drive.
 Pete Hollis Boulevard/Rutherford Street: See map for eligible area.
 Stone Avenue: Stone Avenue from Rutherford Street to Church Street
 Wade Hampton Boulevard: Wade Hampton Boulevard from Stone Avenue to North Pleasantburg Drive
 West Greenville: See map for eligible area.
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Eligible Expenditures: For purposes of this program, eligible expenditures shall include expenses related solely to
those exterior improvements which are eligible for reimbursement, as outlined in the program guidelines and
determined by the FIC; excludes expenditures related to interior improvements, ordinary repair and maintenance,
improvements required as a result of code violations, or other expenditures deemed ineligible by the FIC.
 Eligible improvements include exterior building improvements (cosmetic and/or structural), signage,
lighting and landscaping, which are visible from the street. Examples include, but are not limited to:
exterior painting or surface treatment, decorative awnings, window and/or door replacements or
modifications, storefront enhancements, landscaping, irrigation, streetscape, outdoor patios and decks,
exterior wall lighting, decorative post lighting and architectural features. Fees for architects, engineers or
other design consultants are also eligible expenditures.
 Any renovations that are solely the result of ordinary repair and maintenance are not eligible for funding
through the FIP. Ordinary repair and maintenance is defined as “any work, the purpose and effect of
which is to correct or prevent any deterioration or decay of, or damage to, a structure, site or any part
thereof and to restore the structure or site, as nearly as may be practicable, to its condition prior to such
deterioration, decay or damage using materials which are of a design, color and outer appearance as
close as practicable to the original.”
 Improvements that are required as a result of a violation notice or citation are not eligible for funding
through the FIP. However, improvements that are the result of voluntary compliance and the applicant’s
desire to bring a property into conformance with the City’s current design standards will be considered.
 Site furnishings, amenities, non-permanent structures and movable equipment are not eligible for
funding through the FIP.
 Improvements must be consistent with recommendations set forth in master plans for the area in which
the property is located.
 All work must be completed by licensed contractors, legally operating in the city of Greenville. The
applicant is responsible for obtaining necessary building/site permits for all work. Applicants should
contact the City’s Building Codes & Permits Department for assistance with permitting.
APPLICABILITY:
Please reference the City of Greenville, Land Management Ordinance: Design Standards and Guidelines for NonResidential Development, Sign Regulations, Landscaping Standards and Exterior Lighting Standards.
Exterior Building Improvements: The Design Standards and Guidelines for Non-Residential Development shall
apply to new construction, renovation or reconstruction of existing structures that exceeds twenty-five percent
(25%) of the current fair market value of the structure. For purposes of this program, proposed improvements
that do not exceed twenty-five percent (25%) of the current fair market value must strive to meet the intent of
these standards to the extent practicable. Improvements made to existing buildings will receive priority for
funding. Grants for new construction may be considered by special exception from the FIC.
Signage: Any new signage must comply with the current Sign Regulations. Expenses related to the removal of a
non-conforming sign and subsequent replacement with a new conforming sign (if applicable) are eligible, as long
as the removal and/or replacement is not required as a result of a violation notice, citation or change in
business/use. Construction of new signage (where it previously did not exist) is not eligible for funding.
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Landscaping: Only landscaping improvements that bring sites into compliance with the City’s Landscaping
Standards (to the extent practicable) will be eligible for funding through the FIP. Landscaping improvements
completed in conjunction with building and site improvements will receive priority over those done without
additional improvements.
APPLICATION PROCESS:
APPLICANTS ARE ENCOURAGED TO CONTACT THE CITY’S ECONOMIC DEVELOPMENT DEPARTMENT TO
REVIEW THE PROJECT PRIOR TO SUBMITTING A COMPLETED APPLICATION.
All applicants must submit the following information to the Facade Improvement Committee:
I.
II.
III.
IV.
V.
VI.
VII.
VIII.

Completed application
Photographs of existing facade
Plans and/or elevations of proposed improvements
List and/or description of materials to be used
Detailed cost estimates/bids for proposed improvements
IRS W-9 Form: http://www.irs.gov/pub/irs-pdf/fw9.pdf
City of Greenville Vendor Form
If applicant is property owner: Proof of Property Ownership
OR if applicant is not property owner: Owner Consent Form

 Upon receiving a completed application, a representative from the City’s Economic Development
Department will arrange a meeting with the FIC to review the proposal. The completed application and
additional required documents must be approved by the FIC prior to commencement of work.
 The FIC will then provide written notification to the applicant stating whether the proposed facade
improvements have been approved as submitted, approved with changes or disapproved. The FIC will
also advise the applicant of the anticipated amount of reimbursement authorized, provided the
improvements are completed as approved.
 The FIC has the authority to request modifications of a proposed design to ensure the appearance of the
site or building will be compatible with the character of the surrounding neighborhood. If the applicant
chooses not to make the modifications as requested, the committee reserves the right to deny funding.
 The FIC reserves the right to request further information from the applicant or visit the applicant’s
property in an effort to evaluate the merit of applicant’s proposed facade improvement.
 Projects deemed eligible for reimbursement must be completed within one year of receiving approval by
the FIC. The FIC reserves the right to deny funding to projects not completed within one year of approval.
REIMBURSEMENT PROCESS:
Applicants who qualify for funding must document all expenditures and provide the FIC with proof of payment
(receipts, paid invoices, etc.) for all eligible improvements within 30 days of completion. Once construction is
complete, the FIC will visit the project to ensure that it complies with the approved plans. The applicant will then
be provided with a one-time reimbursement for the approved amount. Reimbursement checks will be issued by
the City of Greenville, Economic Development Department.
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COMMERCIAL CORRIDORS
FACADE IMPROVEMENT PROGRAM
APPLICATION
IN ORDER TO BE ELIGIBLE FOR FUNDING, THIS APPLICATION AND ALL ADDITIONAL DOCUMENTS MUST
BE SUBMITTED AND APPROVED BY THE FIP COMMITTEE PRIOR TO COMMENCEMENT OF WORK.

RETURN COMPLETED APPLICATION TO:
City of Greenville
Economic Development
Attn: Tracy Ramseur
P.O. Box 2207
Greenville, SC 29602

Program Coordinator:
Tracy D. Ramseur, Development Coordinator
EMAIL: tramseur@greenvillesc.gov
PHONE: (864) 467.4404

APPLICANT INFORMATION:
Applicant(s) Name: ____________________________________________________________________
Applicant(s) Mailing Address: ____________________________________________________________
_____________________________________________________________________________________
Phone Number: ___________________________ Email Address: ______________________________
What is your legal interest in the property?  Property Owner

 Tenant

 Other: ___________

If applicant is not a legal property owner, please complete the following:
Property Owner(s) Name: _______________________________________________________________
Property Owner(s) Mailing Address: ______________________________________________________
_____________________________________________________________________________________
Phone Number: ___________________________ Email Address: ______________________________
If property owner is a business entity, please complete the following:
Form of ownership:

 Proprietor

Owner Name(s)
____________________________
____________________________
____________________________

 Partnership

 Corporation (State: _____)

Title
% Ownership
_________________________ _________________________
_________________________ _________________________
_________________________ _________________________

Primary Contact Name/Title: ____________________________________________________________
Phone Number: ___________________________ Email Address: ______________________________
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PROPERTY INFORMATION:
Property Address: _____________________________________________________________________
Tax Parcel ID Number(s): _______________________________________________________________
Property Zoning Classification: __________________________________________________________
Description of Property: ________________________________________________________________
OCCUPANCY INFORMATION:
Please provide the following information for ALL current business occupants:
Business Name
___________________________
___________________________
___________________________

Owner/Manager Name
___________________________
___________________________
___________________________

Phone Number
________________________
________________________
________________________

PROJECT DESCRIPTION: (Please provide as much detail as possible.)
1. Proposed facade improvements: _____________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
2. Anticipated start date: _____/_____/______

Anticipated completion date: _____/_____/______

3. Anticipated total cost of entire project (including all improvements): $________________
4. Anticipated total cost of facade improvements: $_______________
5. Additional comments: ______________________________________________________________
_________________________________________________________________________________

ADDITIONAL REQUIREMENTS:
Please submit the following with completed application:
I.
II.
III.
IV.
V.
VI.
VII.

PHOTOGRAPHS OF EXISTING FACADE
PLANS AND/OR ELEVATIONS OF PROPOSED IMPROVEMENTS
LIST AND/OR DESCRIPTION OF MATERIALS TO BE USED
DETAILED COST ESTIMATES/BIDS FOR PROPOSED IMPROVEMENTS
IRS W-9 FORM: http://www.irs.gov/pub/irs-pdf/fw9.pdf
CITY OF GREENVILLE VENDOR FORM
If applicant is property owner: PROOF OF PROPERTY OWNERSHIP
OR if applicant is not property owner: PROPERTY OWNER CONSENT FORM
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I/We certify that all information provided in, or attached to, this application is true and correct, and
I/we authorize the City of Greenville and the Facade Improvement Committee to make any enquiries
necessary in order to verify the accuracy of same; or to confirm that all invoices submitted hereunder
have, or will, be paid. I/We agree to hold the City of Greenville harmless for any charges, damages,
claims or liens arising out of our participation in the Facade Improvement Program.
WITNESS my hand and seal this the _______ day of ____________________________, 2015.
WITNESSES
____________________________________
____________________________________

WITNESSES
____________________________________
____________________________________

APPLICANT
________________________________________
Name/Title
________________________________________
Signature
APPLICANT
________________________________________
Name/Title
________________________________________
Signature

THIS PART TO BE COMPLETED BY CITY OF GREENVILLE
1. Staff Contact: Tracy D. Ramseur, Economic Development

Phone Number: (864) 467-4404

2. Completed application and all additional documents received on: _____/_____/______
3. Application reviewed by Facade Improvement Committee on: _____/_____/______
Decision:  Approved
 Approved with changes  Disapproved
Reviewed by: ___________________________________________________________________
_______________________________________________________________________________
Comments: _____________________________________________________________________
_______________________________________________________________________________
4. Improvements completed and reported to City staff, with all invoices, on: ____/____/______
5. Improvements and invoices reviewed by Facade Improvement Committee on: ____/____/____
Reviewed by: ___________________________________________________________________
_______________________________________________________________________________
Comments: _____________________________________________________________________
_______________________________________________________________________________
6. Reimbursement decision by Facade Improvement Committee rendered on: ____/____/_____
Decision:  Approved
 Approved with changes  Disapproved
Approved reimbursement: $ _____________
Check issued on: ____/____/_____
Comments: ____________________________________________________________________
______________________________________________________________________________
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COMMERCIAL CORRIDORS
FACADE IMPROVEMENT PROGRAM
PROPERTY OWNER CONSENT FORM
The undersigned owner of the existing building located at:
__________________________________________________________________ (ADDRESS) certifies
that ____________________________________ (APPLICANT) operates or intends to operate a
business at the above location. The undersigned agrees to permit APPLICANT and his contractors or
agents to implement improvements listed on the City of Greenville, Facade Improvement Program
application (APPLICATION) dated: ______________.

The undersigned hereby waives any claim against the City of Greenville (CITY) arising out of the use of
said program funds for the purposes set forth in the APPLICATION. The undersigned agrees to hold
the CITY harmless for any charges, damages, claims or liens arising out of the APPLICANT’s
participation in the Facade Improvement Program.

WITNESS my hand and seal this the _______ day of ______________________________, 2015.
WITNESSES
____________________________________
____________________________________

WITNESSES
____________________________________
____________________________________
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OWNER
____________________________________
Name/Title
____________________________________
Signature

OWNER
____________________________________
Name/Title
____________________________________
Signature

Application (June, 2015)

